HRK Hochschulrektorenkonferenz
Die Stimme der Hochschulen

19.12.2025

Author
ZANTING, Anneke

Title
Using interviews and concept maps to access mentor teachers practical knowledge / Anneke Zanting ;

Nico Verloop ; Jan D. Vermunt

Publication year
2003

Sour ce/Footnote
In: Higher education. - 46 (2003) 2, S. 195 - 214

I nventory number
16768

Keywords
Lehre ; Didaktik ; Fortbildung : Lehrerfortbildung

Abstract

Mentor teachers' practical knowledge often remains implicit for the student teachers they supervise.
Practical knowledge consists of various cognitions that clarify mentors own lessons and the feedback
given to student teachers. The aim of the present study was to evaluate two instruments, the interview
and concept map, for accessing practical knowledge in the context of teacher education. Seventy
student teachers participating in a postgraduate teacher education programme in the Netherlands
interviewed their mentors and discussed a concept map made by these mentors. They summarised
their mentors' explicated practical knowledge about "teaching” and "order", wrote down their learning
experiences, and evaluated both instruments. Several categories of learning experiences and
evaluations were derived from the reports that were analysed qualitatively and quantitatively. The
summaries of practical knowledge were analysed using two distinctions: (1) “absolute' versus
“situational’ and (2) “descriptive' versus "analytical' statements. At least half of the student teachers

evaluated interviewing and concept mapping positively for accessing practical knowledge. The
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analysis showed that concept mapping had elicited more reasons underlying teaching than
interviewing. It was concluded that both instruments can help student teachers to access practical
knowledge, each revealing qualitatively different information: interviewing yielded more concrete,
practical information while that produced by concept mapping was more abstract. (HRK / Abstract
ubernommen) Zanting, Anneke, E-Mail: zanting@iclon.leidenuniv.nl
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