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Abstract

The University of Helsinki, along with the other European universities, is facing challenges for

enhancing the quality of teaching and developing quality assurance systems with comparable criteria.

To tackle these aims the university started to develop a student feedback system with a solid

theoretical feedback and valuable practical implications. The present study describes the process of

developing a research instrument and a questionnaire as a part of a research project The Students?

Approaches to Learning and their Experiences of the Teaching-Learning Environment(s) (LEARN) at

the university. The work carried out at the University of Helsinki clearly demonstrates the value of

using the LEARN questionnaire: at the same time it is a valid research instrument and a practical tool

for enhancing the quality of students? learning. Different faculties at the University of Helsinki have

used the instrument for research purposes, in their quality work and in student counselling.

Furthermore, the software that enables the systematic use of the instrument has been developed and it

will be used across the University of Helsinki. (HRK / Abstract übernommen)
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