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Abstract

This paper describes a model for the analysis of the quality of teaching and learning in higher

education. Empirically validated through an extensive student-focused survey, this model puts

forward a concept of quality that challenges that which is commonly used in institutional analysis.

Research indicates that quality, rather than being a simple technical outcome, is a construction

responding to the principle of situated action, in which different well-aligned functions exist within

certain settings and contexts. The ELQ/AQA08 model proves a valuable evaluation tool for the

analysis of teaching and learning practices and offers strong possibilities for the consolidation and

improvement of key aspects of these experiences in the context of higher education.  (HRK / Abstract

übernommen)
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