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Abstract

This chapter investigates how external evaluation affects university governance. The two research
guestions are: What makes evaluation a powerful instrument affecting the governance of universities?
Do different evaluation instruments have different strengths in affecting governance? We assume that
evaluation has several areas of potential effect on universities related to transformation of:
hierarchical relationships between actors; the academic profession; management and performance.
The chapter surveysrelevant literature, followed by an outline of the conceptual framework, a
presentation of the data used and the tests devel oped, and data analysis. We attempt to identify
homogenous clusters of higher education institutions (HEISs) in terms of the extent to which

evaluation influences their governance, before our concluding discussion of the analytical results and
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