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Abstract

An important purpose of higher social work education is to guide students to acquire and develop
social-communicative competencies. The purpose of this study was to investigate the role students?
personality characteristics, self-perceived communicative competence and learning conceptions play
in the acquisition and development of social-communicative competencies. We designed and tested a
hypothetical model on the student-related variables ? self-perceived communicative competence,
learning conceptions and reported learning activities regarding communication ? in relation to
performance scores. We were interested in developmental trends in the above mentioned variables.
We also wanted to gain insight into the relationships among the variables. The study was set up
according to alongitudinal, within-subjects design in order to study intra-individual changes.
One-hundred and twenty-three first-year social-work students participated in this study. Many
changes were found in students characteristics, reported deployed learning activities and study results
during their first academic year. Except for confidence in ?showing sympathy?, which was already
relatively high at the beginning of the study, all scores on aspects of students? self-perceived

social-communicative competence increased. Assessment scores on comparable communication tests
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also increased significantly. Extraversion and emotional stability were the only two personality
characteristics, which seemed rather stable. Agreeableness decreased while autonomy increased
continuously during the first academic year. It seemed to be possible to set up a model, which may
serve as a starting point for further research into the devel opment of social-communicative
competence. (HRK / Abstract Ubernommen), Bakx, A. W. E. A., E-Mail: abakx@fontys.nl
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