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Abstract

The aim of the current study was to examine mature-aged student perceptions of university support
services and barriers to study. Using a mixed methods approach, interviews and focus groups were
conducted with mature-aged students to identify barriers to study, knowledge and use of current
student support services, and suggestions to improve upon these services. From these data and an
audit of university support services, an online survey was created to examine study barriers and
patterns of support service use, as well as, perceptions of proposed support services not currently
offered by the university within alarger sample of mature-aged students. Analysis of survey data
indicated distinct patterns of barriers and support service use according to socioeconomic status as
well as other demographic factors such as, age and enrolment status. Study findings are discussed in
terms of generating support services for the retention of mature-aged students of low socioeconomic
status and for the retention of mature-aged students in general. (HRK / Abstract Gbernommen) Tones,
Megan, E-Mail: m.tones@qut.edu.au
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