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Abstract

This study assessed both local and international students' satisfaction on dimensions that may foster
or disadvantage their learning experience in arecently established English-medium instruction (EMI)
undergraduate international business program in Southern Taiwan. The study recruited 278 students
(171 local and 97 international ), and assessed their satisfaction with program management, interaction
with peers within the program, and cultural diversity in the university. The results indicated that both
local and international students were satisfied with local students' openness to foreign cultures,
students' ability to communicate in English during class, content of courses, and the level of
internationalization of the college. All participants, however, were significantly dissatisfied with the
depth and frequency of social interaction outside classrooms, and with the facilities and management

offered by the university. Findings of this study may have managerial and instructional implications
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for staff and faculty of English-medium programs in identifying potential issues and improving
student retention. (HRK / Abstract Gbernommen)
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