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Abstract

This paper explores the quality assurance professional competency frameworks developed by quality
assurance networks, agencies and scholars. The study begins by highlighting the concepts related to
the external quality assurance profession and external quality assurance practitioners. The paper then
reviews professional competencies essential for external quality assurance practitioners, followed by
an analysis of current quality assurance professional competency frameworks. Lastly, the study
provides discussion and recommendations. The results of this research are expected to clarify the core
professional competencies needed for staff working in external quality assurance agencies. (HRK /

Abstract Ubernommen)
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