HRK Hochschulrektorenkonferenz
Die Stimme der Hochschulen

31.5.2026

Title
Organisational valuesin higher education : perceptions and preferences of staff /Jan Kleijnen ...

Publication year
2009

Sour ce/Footnote
In: Quality in higher education. - 15 (2009) 3, S. 233 - 249

I nventory number
27322

Keywords

Ausland : Niederlande : Hochschulwesen allgemein ; Hochschule : Verwaltung allgemein

Abstract

In this paper, staff members' perceptions about the organisational culture are measured. The questions
addressed are: what are their opinions about the current and preferred organisational culture? Are
there differences between the current and preferred situation? Do the perceptions differ per
department? The Organisational Culture Assessment Instrument was sent to staff involved in 18
different departments within Dutch universities of applied science. The results demonstrated that both
aflexibility- and control-oriented culture were moderately experienced in practice. In addition,
significant differences were found between the current and preferred situation as well as a significant
variation over departments for the current situation. Staff membersin general, prefer a
flexibility-oriented culture to a control-oriented culture. These findings imply that the organisational
culture in many departmentsis not yet fully in line with the staff members' preferences. (HRK /
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