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Abstract

The purpose of this qualitative case study is to investigate the most common communication
problems from the views of faculty members at the Middle East Technical University in Ankara,
Turkey. The sample of this study consists of 50 faculty members including professors, associate
professors, assistant professors, and instructors from five largest departments representing five
colleges at the Middle East Technical University. The data were gathered by utilizing interview
method, including 19 interview questions which were developed by the researchers. The data
collected through interviews were content-analyzed including the process of identifying, coding, and
categorizing the primary patterns of data. The results of this study provide evidence that faculty
members perceive a number of significant communication problem areas regarding work-related
communication and overall departmental communication. Furthermore, although there are some
similarities among the faculty members in identifying communication problems as well as the ways of

solving these communication problems, some significant differences are also observed among the
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departments. In addition, analysis of the data revealed that there are some similarities and differences
between hard science and soft science departments in defining communication problems and possible

ways of solving these communication-related problems. (HRK / Abstract Gbernommen)
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