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Abstract

The current article discusses the changes in the role of the European Association for Quality
Assurance in Higher Education (ENQA) in the Bologna Process, mainly from the ENQA point of
view. This paper argues that ENQA's development to its current status as a European-level policy
maker isto agreat extent aresult of the European Union's policy of supporting European-level
cooperation and transparency in the field of quality assurance. ENQA was not the only contestant for
therole it now has in European quality assurance. The European University Association (EUA) had
long-term experience in quality assurance and also had its own interests in the field of quality
assurance. The tension between ENQA and EUA isvisible in the policy statements of these
organisations and in interviews of past and current ENQA actors that were carried out for this study.
In order to have afuller picture of the development of European-level quality assurance structures, it
IS necessary to complement this study with further interviews from the point of view of other
stakeholders, notably the EUA and the Commission of the European Union. (HRK / Abstract
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