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Abstract

This paper attempts a brief meta-reflection on quality assurance policy and practice in South African
higher education, with afocus on methodology. More specifically it seeks to answer the question
'‘What are the effects of the Higher Education Quality Committee's (HEQC) quality assurance
technologies on institutional practice and how could they be more effective in achieving its mandate?
This question is pursued with regard to the failure of the quality assurance system to impact
significantly on the graduation rates of African South African students, despite the South African
government's (and thus the HEQC's) explicit ‘transformation agenda for higher education. (HRK /

Abstract Ubernommen)
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