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I NTR ODU CTI ON 
 
 
The European Credit Transfer Sy stem w as initially  set up in 19 8 9  as a pilot scheme w ithin 
the framew ork  of the Erasmus programme. Its aim at that time w as to facilitate the 
recognition of study  periods undertak en abroad by  mobile students through the transfer of 
credits. As a transfer sy stem ECTS has ex panded to ov er 3 0 countries and has been 
introduced in more than one thousand higher education institutions.  
 
The 4 0 Signatory  States in the Bologna Process hav e identified ECTS as one of the 
cornerstones of the European H igher Education Area. A large number of countries hav e 
adopted ECTS by  law  as an accumulation sy stem for their ow n higher education sy stems and 
others are in the process of doing so. In some countries ECTS has become a req uirement for 
accreditation. The Z urich Conference on Credit Transfer and Accumulation, held in O ctober 
2002 by  the European U niv ersity  Association, endorsed the central role of ECTS in higher 
education. ECTS w ill hav e a fundamental place in the design of a national and European 
Q ualifications Framew ork . Schemes based on ECTS are being introduced in other continents. 
 
The correct use of ECTS depends on the commitment of thousands of motiv ated people 
w ork ing in higher education, in v ery  different circumstances and cultures.  
 
The follow ing measures hav e been tak en in order to assist these persons and to promote the 
correct and consistent use of ECTS across Europe: 
 
• This U sers’ G uide is made av ailable in user-friendly  w eb-based form, including ex amples 

and answ ers to freq uently  ask ed q uestions 
• A short brochure named ECTS K ey  Features is av ailable on the w eb and can be obtained 

in hard copy  
• An ECTS Label has been introduced for higher education institutions using ECTS in a 

correct w ay  in all their degree programmes. 
• ECTS/ DS Counsellors across Europe are av ailable to prov ide guidance to institutions 

w ishing to introduce ECTS and prepare for the ECTS Label. 
 
ECTS mak es study  programmes easy  to read and compare. It can be used for all ty pes of 
programmes, w hatev er their mode of deliv ery , and for lifelong learning purposes. It serv es 
both mobile and non-mobile students: it can be used for accumulation w ithin an institution 
and for transfer betw een institutions. ECTS helps learners mov ing betw een countries, w ithin 
a country , tow n or region, as w ell as betw een different ty pes of institutions; it also cov ers 
self-study  and w ork  ex perience. For these reasons the w ell-k now n acrony m “ ECTS” now  
stands for “ European Credit Transfer and Accumulation Sy stem”.  
 
The Diploma Supplement is another important transparency  tool, closely  link ed to ECTS. 
Therefore, information on the Diploma Supplement and on the Diploma Supplement label 
has been included in this guide.  
 
We hope that the new  ECTS U sers’ G uide w ill be helpful and w elcome comments for its 
future improv ement. 
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K EY  F EA TU R ES OF  ECTS 
 

 
ECTS credits 
Student Work load 
Learning outcomes and competences 
ECTS grading scale  
 
 
 
ECTS Cr e d i t s  
 
 
The European Credit Transfer and Accumulation Sy stem (ECTS) is a student-centred sy stem  
based on the student w ork load req uired to achiev e the obj ectiv es of a programme of study . 
These obj ectiv es should preferably  be specified in terms of learning outcomes and 
competences to be acq uired. 
 
• ECTS is based on the principle that 6 0 credits corresponds to the w ork load of a full-time 

student during one academic y ear. The student w ork load of a full-time study  programme 
in Europe in most cases amounts to around 1500-18 00 hours per y ear and in those cases 
one credit stands for around 25 to 3 0 w ork ing hours.  

• Learning outcomes are sets of competences, ex pressing w hat the student w ill k now , 
understand or be able to do after completion of a process of learning, long or short. 
Credits in ECTS can only  be obtained after completion of the w ork  req uired and 
appropriate assessment of the learning outcomes achiev ed. 

• Student w ork load in ECTS consists of the time req uired to complete all planned learning 
activ ities such as: attending lectures, seminars, laboratory  classes; independent study ; 
preparation of proj ects, dissertations, ex aminations and so forth. 

• Credits are allocated to all educational components of a study  programme (such as 
modules, courses, placements, dissertation w ork ) and reflect the q uantity  of w ork  each 
component req uires as part of the total q uantity  of w ork  necessary  to complete a full y ear 
of study  in the programme considered. 

 
 
H o w  t o  a l l o c a t e  c r e d i t s?  
 
Credit may  be allocated to all ty pes of study  programmes, irrespectiv e of their length or 
composition. Programmes may  consist of y ear-long courses or shorter modules. They  may  
cov er w ork  placements and research. They  may  be first, second or third cy cle. Credits can 
also be used for stand-alone courses, such as modules offered to learners not engaged in a 
full cy cle programme of study . 
 
The correct w ay :  
Base the allocation of credits to the different components of a study  y ear on a realistic 
estimation of the student w ork load req uired for the av erage student to achiev e the learning 
outcomes established for each of the components. M ak e sure that the total number of credits 
for one academic y ear is 6 0. Subseq uently , check  the original allocation of credits on a 
regular basis by  gathering and analy sing bottom-up information on actual student w ork load.  
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For more information see the section on student w ork load  
 
O ne w rong w ay : link ing credits to contact hours.  
There is no direct link  betw een contact hours and credits. For ex ample, a lecture hour may  
req uire three hours of independent study  by  the student, w hile a tw o-hour seminar might 
inv olv e a full w eek  of preparation. A student-w ork load based sy stem lik e ECTS therefore 
cannot be based on contact hours, ev en if a univ ersity  uses the indication of the number of 
contact hours for other purposes, such as calculating staff time. 
 
Another w rong w ay : link ing credits to status or prestige. 
ECTS credits only  ex press student w ork load measured in time. They  say  nothing about the 
status of a course unit or the prestige of a teacher. For ex ample, an introductory  course might 
req uire more student time than an adv anced one. The specific characteristics of each course 
unit w ill be described in the Information Pack age/ Course Catalogue. 
 
 

F r e q u e n t l y  A sk e d  Q u e st i o n s 
 
All learners are different . So m e learn slo w ly ,  o t h ers q u ick ly . W h y  b ase credit s o n “t h e 
av erag e learner” ? 
 
O f course, indiv idual learners might need more or less time to achiev e the same learning 
outcomes. H ow ev er, basing a programme on a reasonable and realistic estimate of the time 
req uired by  an av erage learner protects all students from unrealistic and ov erloaded 
programmes or from ex cessiv ely  light and undemanding ones. It helps academic staff to 
design and deliv er realistic curricula. 
 
Are credit s reco g nised au t o m at ically  b y  u niv ersit ies? 
 
ECTS does not guarantee automatic academic recognition. The degree aw arding institution 
decides on w hat credits to accept for a specific programme. R ecognition is of course 
obligatory  in the case of agreed student mobility  w hen there is a prior Learning Agreement, 
betw een the home institution, the host institution and the student as is the case in the 
Socrates-Erasmus programme. The ECTS Transcript of R ecords and the Diploma 
Supplement facilitate sw ift and informed recognition decisions. 
 
D o es a u niv ersit y  h av e t o  accep t  st u dent s w it h  E C T S credit s w ish ing  t o  ent er lat er y ears o f 
st u dy ? 
 
N o, the degree aw arding institution decides w hat to accept or not to accept. H ow ev er, the 
learner has a right to careful consideration of his/ her prev ious studies. ECTS transparency  
tools prov ide the necessary  information. 
 
I s t h ere a m inim u m  nu m b er o f credit s t h at  m u st  b e o b t ained at  t h e deg ree aw arding  
inst it u t io n? 
 
That is entirely  up to the degree aw arding institution to decide, w ithin the legal framew ork  in 
w hich it operates. 
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W o u ld t h e sam e m o du le u t ilised in different  p ro g ram m es o f t h e sam e inst it u t io n carry  t h e 
sam e nu m b er o f credit s fo r all st u dent s? 
 
Y es, if the module is truly  the same, it w ould carry  the same credit w eight, independent of 
the programme in w hich it is situated. H ow ev er, it may  happen that modules hav ing similar 
learning outcomes might req uire different amounts of time from students in different 
programmes because of differences in their prev ious k now ledge and in the choice of 
materials to be studied. These characteristics w ill be clarified in the course descriptions 
contained in the Information Pack age/ Course catalogue. 
 
C an an academ ic p ro g ram m e co nt ain m o re t h an 6 0  credit s p er y ear? 
 
In ex ceptional cases, w hen a programme of study  clearly  ex ceeds the European av erage of 
around 1500/ 18 00 hours per y ear, an academic y ear could contain more credits. These cases 
must be w ell documented and j ustified in the Information Pack age/ Course Catalogue. A 
programme designed to req uire 52 w eek s of full-time study  (no holiday s), w ould normally  
lead to 7 5 credit points. The ‘high intensity ’ or ‘special q uality ’ of a course is not a reason to 
giv e more credits.  
 
Sh o u ld a st u dent  acq u ire ex act ly  6 0  credit s a y ear o r 3 0  p er sem est er o r 2 0  p er t rim est er? 
 
A full time student w ould normally  acq uire 6 0 credits per y ear, 3 0 per semester or 20 per 
trimester because study  programmes are designed to this purpose. A successful mobile 
student might, ex ceptionally , acq uire a few  more or less credits as a result of the complex ity  
of designing a programme of study  abroad w hich fits his/ her curricular needs. Such small 
differences w ould be foreseen and approv ed in the Learning Agreement. 
 
Are w o rk  p lacem ent s co v ered b y  E C T S? 
 
Y es, ECTS is not limited to taught courses. It also cov ers w ork  placements. Work  placements 
can be described in terms of learning outcomes and w ork  time ex pressed in ECTS credits. 
The aw ard of credits, of course, can only  tak e place after appropriate assessment. 
 
M ay  t h e do ct o ral cy cle carry  credit s? 
 
Y es, ECTS can be applied both to taught courses and to research. H ence it can be applied to 
the doctoral cy cle. The learning w hich tak es place in the doctoral cy cle, as in any  other, can 
be described in terms of learning outcomes and w ork  time ex pressed in ECTS credits. 
 
C an y o u  p ro v ide so m e ex am p les o f credit  allo cat io n? 
 
Some schematic ex amples are presented below : 
 

Ex a m p l e  1  – F i r st  Cy c l e  ( B a c h e l o r )  - P referab le 
 
20 

1 0 1 0 
Y e a r  1  

1 5 5 

 
6 0 

20 Y e a r  2 
25 

 
1 5  

6 0 
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1 0 1 0 Y e a r  3   
1 0 1 0 

 
20  

6 0 

T o t a l   1 80 
 
 

Ex a m p l e  2  – F i r st  Cy c l e  ( B a c h e l o r )  - Accep t ab le 
 

1 6  
1 1  
9 
7 

Y e a r  1  

1 7 

 
6 0 

23  
9 8 

Y e a r  2 

1 3  7 

6 0 

5 1 4  Y e a r  3   
8 1 1  

 
22 

6 0 

21  
20 

Y e a r  4  

1 9 

 
 
6 0 

T o t a l   1 80 
 
G ood practice in credit allocation suggests that institutions should use a common basic 
number of credits (for ex ample 5 or 6 ) w hich mak es it easier to combine credits from 
different departments. For more concrete ex amples refer to the home page of the ECTS label 
institutions. 
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St u d e n t  w o r k l o a d  
 
 
A model for determining student w ork load in H igher Education programmes has been 
dev eloped in the framew ork  of the univ ersity  proj ect “ Tuning Educational Structures in 
Europe”1, supported by  the European Commission in the framew ork  of the Socrates 
programme. This proj ect focuses on learning outcomes and general (generic) competences 
and subj ect related competences. It show s that approaches to teaching, learning and 
assessment hav e an impact on w ork load. It identifies a four step approach for determining 
student w ork load. 
 
Th e  f o u r  st e p s 
To realiz e the ov erall obj ectiv e, namely  the dev elopment of an approach w hich leads to a 
truly  v alid consideration of a student’s w ork load, implementation of the follow ing steps is 
recommended. 
 
I .  I n t r o d u c i n g  m o d u l e s / c o u r s e  u n i t s  
There are non-modulariz ed sy stems and modulariz ed sy stems. In a non-modulariz ed sy stem 
each course unit can hav e a different number of credits although the total for one y ear w ill 
still be 6 0.  In contrast, in a modulariz ed sy stem the course units/ modules hav e a fix ed 
w ork load, 5 credits for ex ample, or a multiple of this number. The w ork load of a module is 
based on the total amount of task s a student is ex pected to do as part of the ov erall 
programme of study . These task s are defined w ith a v iew  to the learning outcomes to be 
achiev ed, and the time (w ork  hours) a student needs to achiev e them. For ex ample, a module 
of 5 credits allow s for around 125 hours of w ork  of a ty pical student.  
 
I I .  E s t i m a t i n g  s t u d e n t  w o r k l o a d  
Each module is based on a number of educational activ ities. They  can be defined by  
considering the follow ing aspects:  
• t y p e s  o f  c o u r s e s :  lecture, seminar, research seminar, ex ercise course, practical, 

laboratory  w ork , guided personal study , tutorial, independent studies, internship, 
placement or ‘stage’, fieldw ork , proj ect w ork , etc.  

• t y p e s  o f  l e a r n i n g  a c t i v i t i e s :  attending lectures, performing specific assignments, 
practising technical or laboratory  sk ills, w riting papers, reading book s and papers, 
learning how  to giv e constructiv e criticism of the w ork  of others, chairing meetings, 
etc.  

• t y p e s  o f  a s s e s s m e n t :  oral ex amination, w ritten ex amination, oral presentation, test, 
paper, portfolio, thesis, report about an internship, report on fieldw ork , continuous 
assessment, etc. 

 
Teachers estimate the time req uired to complete the activ ities foreseen for each course unit /  
module. The w ork load ex pressed in time should match the number of credits av ailable for the 
course unit. Teachers must dev elop suitable strategies to use to best adv antage the time 
av ailable. 
 
                     
1
 M o r e  i n f o r m a t i o n  a b o u t  t h e  T u n i n g  p r o j e c t  c a n  b e  f o u n d  o n  t h e  E u r o p a  I n t e r n e t  s e r v e r :  

h t t p : / / e u r o p a . e u . i n t / c o m m / e d u c a t i o n / T u n i n g . h t m l ;  o r  o n  t h e  s e r v e r s  o f  t h e  c o o r d i n a t i n g  i n s t i t u t i o n s :  
U n i v e r s i t y  o f  D e u s t o ,  B i l b a o ,  S p a i n  ( w w w . r e l i n t . d e u s t o . e s / T u n i n g P r o j e c t / i n d e x . h t m )  o r   
U n i v e r s i t y  o f  G r o n i n g e n ,  T h e  N e t h e r l a n d s  ( w w w . l e t . r u g . n l / T u n i n g P r o j e c t / i n d e x . h t m ) .  
 



 9 

 
I I I .  C h e c k i n g  t h e  e s t i m a t e d  w o r k l o a d  t h r o u g h  s t u d e n t  e v a l u a t i o n s  
There are different methods to check  w hether the estimated student w ork load is correct. The 
most common method is the use of q uestionnaires to be completed by  students, either during 
the learning process or after the completion of the course.  
 
I V .  A d j u s t m e n t  o f  w o r k l o a d  a n d / o r  e d u c a t i o n a l  a c t i v i t i e s  
The outcome of the monitoring process or an updating of the course content might lead to an 
adj ustment of the w ork load and/ or the ty pe of educational activ ities of the course 
unit/ module. In a modulariz ed model it w ill be necessary  to adj ust the amount of learning 
material and/ or the ty pes of teaching, learning and assessment activ ities, because the number 
of credits (e.g., in our ex ample, 5 or a multiple of 5) is fix ed. In a non-modular model also 
the number of credits can be changed, but this w ill, of course, hav e an effect on other units, 
because the total number of credits of the programme of study  is fix ed (e.g. 3 0 per semester, 
6 0 per y ear etc.). An adj ustment of w ork load and/ or activ ities is req uired any w ay  w hen the 
monitoring process rev eals that the estimated student w ork load does not correspond to the 
actual w ork load.  
 
Tuning offers tw o forms that can be helpful in mak ing decisions on and adj ustment of the 
student w ork load. The first form is for the teacher to plan the educational module and 
estimate the student w ork ing hours inv olv ed. The second is for the student to indicate the 
actual amount of time spent on the module, thus prov iding an opportunity  to check  w hether 
the estimated w ork load corresponds to reality .  
 
Planning Form for an Educational M odule (Standard form  Completed ex ample 
Form for Check ing Work load of an Educational M odule (Standard form  Completed 
ex ample) 
 
 
 

F req u ent ly  Ask ed Q u est io ns 
 

W h at  is t h e ideal siz e fo r a co u rse u nit  /  m o du le? 
 
This is up to the teaching staff, although it is recommended not to mak e units too small to 
av oid fragmentation of a student’s programme of study . It is also adv ised not to mak e the 
units too large, to av oid creating potential stumbling block s in the learning process. 
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L e a r n i n g o u t c o m e s a n d  c o m p e t e n c e s 
 
 
As stated abov e, learning outcomes are sets of competences, ex pressing w hat the student w ill 
k now , understand or be able to do after completion of a process of learning, w hether long or 
short. They  can refer to a period of studies, for ex ample to a first or a second cy cle 
programme, or to a single course unit or module. Learning outcomes specify  the 
req uirements for aw ard of credit. They  are formulated by  academic staff. The actual 
competences acq uired by  the indiv idual learner may  of course go bey ond the stated learning 
outcomes. 
 
Competences represent a dy namic combination of attributes, abilities and attitudes. They  can 
be subj ect specific or generic. Fostering competences is the obj ect of educational 
programmes; they  w ill be formed in v arious modules/ course units and assessed at different 
stages. 
 
Study  programmes are div ided into block s or clusters of units, w hich should correspond to 
specified learning outcomes (k now ledge, sk ills and understanding).  
 
U niv ersities are encouraged to describe learning outcomes and competences for each course 
unit. See the section on the Information Pack age/ Course catalogue, but it is a fact that   
w riting learning outcomes is new  to univ ersity  staff in most countries. There is a clear need 
for guidance and ex change of ex perience on w riting and using learning outcomes in different 
languages and cultural settings. As a first step readers of the G uide are referred to the Tuning 
proj ect. and the w eb site of the Bologna Seminar on U sing learning O utcomes held in 
Edinburgh on 1-2 J uly  2004 .2 
 
 

F req u ent ly  Ask ed Q u est io ns 
 
W h at  is t h e p o int  o f describ ing  co u rse u nit s /  m o du les and st u dy  p ro g ram m es in t erm s o f 
learning  o u t co m es rat h er t h an in t erm s o f co nt ent s in t h e t radit io nal w ay ? 
 
In final analy sis the aim of education is to prepare learners for an activ e and positiv e role in 
society . Learning outcomes place the emphasis on the results of the learning process for the 
learner in terms of k now ledge, understanding and abilities rather than on the means the 
teaching staff employ s to obtain those results. In other w ords, the use of learning outcomes 
represents a shift in think ing from a staff-based input-oriented sy stem to a student-centred 
output-oriented approach.  
 
W h at  is t h e co nnect io n b et w een learning  o u t co m es and co m p et ences? 
 
Learning outcomes of a specific study  programme or a course unit /  module are ex pressed in 
terms of competences. 
 
                     
2 http:/ / w w w .bologna-edinburgh2004 .org.uk / library .asp And notably to the conference paper 
“ L i nk i ng  L ev els ,  L earni ng  O u tcom es  and As s es s m ent C ri teri a”  of J enny M oon of E x eter U ni v ers i ty.  
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C an y o u  g iv e a co ncret e ex am p le o f h o w  t o  ex p ress learning  o u t co m es in t erm s o f 
co m p et ences?  
 
H ere are some ex amples. 
 
An ex ample of a subj ect specific competence in the field of H istory : 
At the end of the course unit/ module the learner is ex pected to demonstrate his/ her ability  to 
comment and annotate tex ts and documents correctly  according to the critical canons of the 
discipline. 
 
An ex ample of a subj ect specific competence in the field of Phy sics: 
At the end of the course unit/ module the learner is ex pected to be able to describe and 
ex plain the function of the basic dev ices of optoelectronics; optical fibres; liq uid cry stal 
display s; bi-polar and surface field effect transistors and M O S light emitting diodes. 
 
An ex ample of a generic competence: 
At the end of the course unit/ module the learner is ex pected to be able to demonstrate the use 
information-retriev al sk ills effectiv ely , in relation to primary  and secondary  information 
sources, including information retriev al through on-line computer searches. 
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Th e  ECTS gr a d i n g sc a l e  
 
 
G rading is an essential and sensitiv e part of the learning process. It is strongly  rooted in the 
div erse pedagogical and cultural traditions of the v arious educational sy stems in Europe. 
There is a need, how ev er, to mak e national grading sy stems more transparent, to allow  a 
smooth  transfer of grades from one sy stem to another, in order to serv e mobile learners and 
graduates.  
 
In the framew ork  of ECTS a grading scale has been dev eloped to facilitate the understanding 
and comparison of grades giv en according to different national sy stems. It has no national 
reference point and aims at an obj ectiv e ev aluation of student abilities relativ e to those of 
other students w ithin the same sy stem. It w as not designed to replace national sy stems, but to 
enhance the understanding of them in other countries.  
 
The ECTS grading scale is based on the rank  of a student in a giv en assessment, that is how  
he/ she performed relativ e to other students. The ECTS sy stem classifies students into broad 
groups and thus mak es interpretation of rank ing simpler. It is this grouping that lies at the 
heart of the ECTS grading sy stem. 
  
The ECTS sy stem initially  div ides students betw een pass and fail groups, and then assesses 
the performance of these tw o groups separately . Those obtaining passing grades are div ided 
into fiv e subgroups: the best 10%  are aw arded an A-grade, the nex t 25%  a B-grade, the 
follow ing 3 0%  a C-grade, the follow ing 25%  a D-grade and the final 10%  an E-grade.  
 
Those w ho hav e not achiev ed a performance sufficient to allow  a passing grade are div ided 
into tw o subgroups: FX  (Fail – some more w ork  req uired before credit can be aw arded) and 
F (Fail – considerable further w ork  is req uired). This distinction allow s differentiation 
betw een those students w ho hav e been assessed as almost passing and those w ho hav e clearly  
lack ed the req uired k now ledge and sk ills.  
 
The ECTS grading scale can be represented in tabular fashion: 
 
ECTS G rade %  of successful 

students normally  
achiev ing the grade 

Comment 

A 10 
B 25 
C 3 0 
D 25 
E 10 

The use of w ords lik e “ ex cellent” or “ good” is no 
longer recommended as they  do not fit w ith 
percentage based rank ing of the ECTS G rade 
Transfer Scale.  

FX  -- Fail – some w ork  req uired to pass 
F -- FAIL – Considerable further w ork  req uired 
 
 
The main req uirements for establishing ECTS grades are: the av ailability  of sufficiently  
detailed primary  data, cohorts of sufficient siz e to ensure v alidity , proper statistical methods 
and regular q uality  control of the results obtained through the use of the scale. 
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The degree of differentiation show n in mark s v aries greatly  not only  from country  to country , 
but in many  cases w ithin a single country , or indeed w ithin a single institution. Ex pression in 
terms of ECTS grades is simple w here the local mark s are highly  differentiated. H ow ev er, a 
siz eable number of instances ex ist w here the local mark s are less differentiated than those of 
the ECTS grading scale. These cases fall into tw o categories depending on w hether the 
primary  assessment data allow s establishment of a rank ing list or not. Where the original 
assessment can prov ide a rank ing list, this rank ing may  be used directly  to prov ide the 
appropriate ECTS grade. Where a v alid rank ing cannot be obtained from the primary  
assessment data, only  an ECTS pass or fail should be recorded. 
 
The siz e of the cohort used as a basis for arriv ing at the ECTS grades is of great importance. 
When large numbers of students are being assessed for the same course unit/ module at the 
same time, the situation is straightforw ard as the results of the assessment can be used to 
arriv e directly  at rank ing and therefore to ECTS grades. A cohort of students w here at least 
3 0 indiv iduals achiev e passing grades is suggested as the minimum number necessary  for 
meaningful rank ing, although larger numbers are to be preferred.   
 
A v ariety  of strategies are open to institutions w here cohorts are not of sufficient siz e. 
G rades obtained at different sessions or in different, but related modules at the same session 
may  be compiled in a v ariety  of w ay s to arriv e at suitably  siz ed cohorts. For instance, 
ex perience show s that:  
• the mark s ov er sev eral course units/ modules of similar lev el often follow  a similar 

distribution  
• the distribution of mark s ov er a fiv e-y ear period is lik ely  to produce a balanced result. 
 
H igher education institutions should striv e to prov ide ECTS grades for all of their students 
and to tak e into account the ECTS grades aw arded by  other institutions. A certain amount of 
flex ibility  is alw ay s adv isable since the ECTS grading scale w as designed to improv e 
transparency  of a v ariety  of grading sy stems and cannot, by  itself, cov er all possible cases. 
 
 

F req u ent ly  Ask ed Q u est io ns 
 
 
I s t h e u se o f t h e E C T S G rade T ransfer Scale o b lig at o ry  u nder E C T S? 
 
The use of the scale is strongly  recommended. The scale is, how ev er, not obligatory  for the 
aw ard of the ECTS label. 
 
H o w  sh o u ld w e h andle sy st em s w h ich  p ro v ide o nly  p ass – fail assessm ent ? 
 
O bv iously  local sy stems w here assessment is aimed at only  pass/ fail or threshold criteria 
cannot prov ide rank ing. In these cases a pass should be indicated, for ex ample by  inserting 
the letter P or the w ord ‘pass’ in the column for grades. 
 
I s it  necessary  t o  indicat e t h e p ercent ag e o f st u dent s w h o  failed a co u rse u nit / m o du le? 
 
It is not obligatory , but transparency  is increased if the percentage failure rate is giv en for 
each of the courses graded. It is recommended that these rates be included in the Transcript 
of R ecords. 
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W h at  sh o u ld o ne do  w h en t h e nat io nal sy st em  h as few er p assing  m ark s t h an t h e fiv e let t ers 
(fo r su ccessfu l st u dent s) in t h e E C T S g rading  scale? 
 
The closer an institution can get to a one-to-one relationship betw een its ow n mark s and the 
ECTS grading scale, the easier the grading process w ill become. In other cases decisions 
must be made according to the distribution pattern of local grades try ing to av oid inj ustice to 
students. 
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ECTS f o r  L i f e l o n g L e a r n i n g 
 
 
 
N ot all learners are full time students enrolled in regular degree programmes. A grow ing 
number of adult learners follow  ‘stand-alone’ courses or modules, w hich may  or may  not be 
link ed to formal q ualifications, such as courses for Continuous Professional Dev elopment. 
M asses of people possess v aluable sk ills and competences acq uired outside higher education 
institutions, through self study , w ork  or life ex perience. There is no reason w hy  non-
traditional learners should not benefit from the transparency  and recognition prov ided by  
ECTS. 
 
H ow  can such div erse learning be ex pressed in credits and be considered - if so w ished -, 
tow ards a formal q ualification? This can be done by  apply ing the tw o basic parameters of 
ECTS: w ork load and learning outcomes. Ev ery  ty pe of learning can be ex pressed in learning 
outcomes and ev ery  ty pe of learning req uires a (realistic/ av erage) w ork load, w hich can be 
ex pressed in credits.  
 
The real issue at stak e is v alidation and certification: w ho decides on the learning outcomes 
and on the number of credits to be aw arded? In higher education the answ er is clear: 
univ ersities and other higher education institutions across Europe are the competent 
authorities to define and assess learning outcomes and they  can aw ard credits to learners, be 
it full-time students or non-traditional learners seek ing recognition for k now ledge and sk ills 
acq uired outside the formal setting. 
 
U niv ersities are in the position to link  learning outcomes achiev ed outside the institution to 
credits they  aw ard to comparable learning outcomes acq uired in their formal degree 
programmes. In other w ords: they  can aw ard w aiv ers using their formal programme as a 
reference point. 
 
Because of univ ersity  autonomy  the credit v alue aw arded – the w aiv er – might v ary  from 
programme to programme. In 2004 -2005, a pilot proj ect has started in w hich ECTS label 
holding institutions w ill ex change ex perience in aw arding credits to different ty pes of  
learning and ex plore if and to w hat ex tent certain sk ills and competences could obtain an 
‘obj ectiv e’ credit v alue across Europe. G roups of univ ersities could, for ex ample, agree to 
attach the same credit v alue to certain lev els of language proficiency . 
 
ECTS prov ides tools to document w ork load related to learning outcomes in formal, non-
formal and informal learning3. N o new  documents hav e to be introduced. The ECTS 
Transcript of R ecords, for ex ample, can be used to describe w hat the learner has achiev ed, 
regardless of w here the learning took  place and how  the learning process w as organised.  
 
 

                     
3 L i f e l o n g  L e a r n i n g  ( L L L )  c o m p r i s e s  a l l  t y p e s  o f  l e a r n i n g  a n d  t r a i n i n g  w i t h i n  a n y  t y p e  o f  i n s t i t u t i o n ,  c o m p a n y  o r  o u t s i d e  i n  
t h e  f i e l d ,  i . e .  f o r m a l ,  n o n -f o r m a l  a n d  i n f o r m a l  l e a r n i n g .  W h e r e a s  f o r m a l  l e a r n i n g  t a k e s  p l a c e  i n  e d u c a t i o n  a n d  t r a i n i n g  
i n s t i t u t i o n s  a n d  l e a d s  t o  r e c o g n i s e d  d i p l o m a s  a n d  o t h e r  t y p e s  o f  d o c u m e n t e d  q u a l i f i c a t i o n s ,  n o n -f o r m a l  l e a r n i n g  o c c u r s  
o u t s i d e  m a i n s t r e a m  e d u c a t i o n  a n d  t r a i n i n g  a n d  d o e s  n o t  a i m  a t  f o r m a l i s e d  c e r t i f i c a t e s .  I n f o r m a l  l e a r n i n g  i s  a  n a t u r a l  
c o n s e q u e n c e  o f  e v e r y d a y  l i f e .  U n l i k e  f o r m a l  a n d  n o n -f o r m a l  l e a r n i n g ,  i n f o r m a l  l e a r n i n g  i s  n o t  n e c e s s a r i l y  i n t e n t i o n a l  
l e a r n i n g ,  a n d  m a y  n o t  b e  r e c o g n i s e d  b y  t h e  i n d i v i d u a l s  c o n c e r n e d  a s  c o n t r i b u t i n g  t o  t h e i r  k n o w l e d g e  a n d  s k i l l s .  
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F req u ent ly  Ask ed Q u est io ns 
 
  
H o w  can m y  u niv ersit y  b e eng ag ed in t h e fu rt h er dev elo p m ent  o f E C T S fo r Lifelo ng  
learning ? 
 
The Institutions aw arded the ECTS label w ill be eligible to apply  to their Socrates-Erasmus 
N ational Agency  for an “ ECTS for Lifelong learning G rant”. The G rant w ill enable 
institutions to j oin the “ ECTS for Lifelong learning Pilot” and ex periment w ith credit based 
mechanisms for the recognition of learning outcomes and competences acq uired through 
formal, non-formal and informal learning. This inv olv ement w ould help interested 
univ ersities to become learning centres for their region and increase access for learners from 
professional life and other non-traditional learning env ironments. 
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K EY  DOCU M ENTS OF  ECTS 
 
 
Information Pack age/ Course Catalogue  
Student Application Form 
Learning Agreement 
Transcript of R ecords 
 
 
I n f o r m a t i o n  P a c k a ge /Co u r se  Ca t a l o gu e  
 
 
The Information Pack age/ Course Catalogue is the most important ECTS document. It should 
mak e study  programmes easy  to understand and compare for all students and staff – local and 
foreign – and prov ide them w ith essential institutional, academic and practical information. 
 
The Information Pack age/ Course Catalogue is not a special guide solely  for mobile students. 
It should be a document used by  all students – local and v isiting students alik e. The 
univ ersity  decides on the format and w hether to publish it as a single documents or in parts. It 
is strongly  recommended that its entire content should be av ailable on the w eb and that it 
should be accessible for the v isually  impaired. It should be sy stematically  updated at least 
ev ery  y ear. M oreov er the Web v ersion should be easily  accessible from the institution’s 
home page w ith a minimum number of click s.  
 
The Information Pack age/ Course Catalogue not only  lists and describes the study  
programmes and their course units and modules, but also supplies all the information w hich a 
student needs to mak e up his/ her mind as to w hether or not to study  at a certain institution, in 
a specific programme, or to tak e certain modules. The Information Pack age/ Course 
Catalogue is essential because it prov ides all the necessary  information on study  programmes 
and it must be av ailable before students undertak e their studies.  
 
The Information Pack age/ Course Catalogue of the institution is to be published in the local 
language of instruction and in English (or only  in English for programmes taught in English) 
on the Web and/ or in hard copy  in one or more book lets. The Information Pack age/ Course 
Catalogue must contain all the items in the check list below . 
 
Ex amples of an Information Pack age/ Course Catalogue  
 

Ch e c k l i st  f o r  t h e  I n f o r m a t i o n  P a c k a ge /Co u r se  Ca t a l o gu e  
 
P a r t  On e :  I n f o r m a t i o n  o n  t h e  I n st i t u t i o n  
• N ame and address 
• Academic calendar 
• Academic authorities 
• G eneral description of the institution (including ty pe and status) 
• List of degree programmes offered 
• Admission/ registration procedures 
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• M ain univ ersity  regulations (notably  recognition procedures) 
• ECTS institutional co-ordinator 
P a r t  Tw o :  I n f o r m a t i o n  o n  d e gr e e  p r o gr a m m e s 

A) G eneral descrip t io n 
• Q ualification aw arded 
• Admission req uirements  
• Educational and professional goals 
• Access to further studies 
• Course structure diagram w ith credits (6 0 per y ear) 
• Final ex amination, if any  
• Ex amination and assessment regulations 
• ECTS departmental co-ordinator 
 

B )  D escrip t io n o f indiv idu al co u rse u nit s 
• Course title 
• Course code 
• Ty pe of course 
• Lev el of course 
• Y ear of study  
• Semester/ trimester 
• N umber of credits  
• N ame of lecturer 
• O bj ectiv es of the course (preferably  ex pressed in terms of learning outcomes and 

competences) 
• Prereq uisites 
• Course contents 
• R ecommended reading 
• Teaching methods 
• Assessment methods 
• Language of instruction 
P a r t  Th r e e :  G e n e r a l  i n f o r m a t i o n  f o r  st u d e n t s 
• Cost of liv ing 
• Accommodation 
• M eals 
• M edical facilities 
• Facilities for special needs students 
• Insurance 
• Financial support for students 
• Student affairs office 
• Study  facilities 
• International programmes 
• Practical information for mobile students 
• Language courses 
• Internships 
• Sports facilities 
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• Ex tra-mural and leisure activ ities 
• Student associations 
 

F r e q u e n t l y  A sk e d  Q u e st i o n s 
 
 
Sh o u ld t h e ent ire I nfo rm at io n P ack ag e/ C o u rse C at alo g u e o f a u niv ersit y  b e p u b lish ed in 
o ne b o o k ? 
 
N o, as long as all the information is accessible for all students – local and foreign, the 
univ ersity  is free to decide on the format and w hether to publish it as a w hole or in parts. This 
decision w ill be influenced or determined by  the arrangements w hich already  apply  for the 
publication of student information. H ence some institutions publish U niv ersity  information, 
Faculty  information and departmental information separately . Prov ided that all the items on 
the check list are cov ered in one or more publications, ECTS does not prescribe form, siz e or 
number of publications.  
 
I s it  accep t ab le t o  p u b lish  t h e ent ire I nfo rm at io n P ack ag e/ C o u rse C at alo g u e o n t h e w eb  
o nly ? 
 
Y es, as long as the w eb site is easy  to access. It is recommended that earlier v ersions of the 
Information Pack age/ Course Catalogue should be retained and k ept accessible on the w eb for 
a reasonable period of time in order to prov ide information on and facilitate recognition of 
w ork  done in prev ious y ears. G uidance on how  to produce a w eb based course catalogue w ill 
be av ailable before the start of the academic y ear 2005-2006  (based on x .m.l.). 
 
Are all elem ent s o f t h e ch eck list  essent ial? 
 
Y es. The Information Pack age/ Course Catalogue should contain information to guide, inform 
and support current and potential students and partners from w ithin y our country  and from 
abroad.  

 
I s it  necessary  t o  t ranslat e t h e w h o le p ack ag e if t h e o rig inal is no t  in E ng lish ? 
 
Y es. This might seem a burden, but the aim of ECTS is to prov ide accessible information to 
current and potential students and partners in y our country  and abroad. Try  to imagine 
y ourself in the position of professors in 3 0 other countries hav ing to j udge the relev ance, 
lev el, content, nature of assessments and general structural organisation of y our courses for 
his or her mobile students and y ou w ill understand w hy  it is crucial for y our Information 
Pack age/ Course Catalogue to be translated into English. The same is true for foreign students 
w ho are considering enrolling in y our institution to study  for a degree (first, second or third 
cy cle) and w ho may  w ish to learn y our language ev entually . They  also need translated 
information in order to mak e an informed decision on w here to study . Translating the entire 
Information Pack age/ Course Catalogue is a condition for the aw ard of the ECTS label.  
 
I s it  no t  t o o  m u ch  w o rk  and t o o  ex p ensiv e t o  t ranslat e t h e w h o le p ack ag e ev ery  y ear? 
 
Part O ne (Information on the institution) and Part Three (G eneral information for students) 
w ill need to be translated only  once and then updated regularly  for the w hole institution. Part 
Tw o A (G eneral description of degree programmes) w ill normally  only  be a few  pages for 
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each cy cle (bachelor/ master/ doctorate) and w ill change infreq uently . Part Tw o B 
(Description of indiv idual course units) w ill normally  be a max imum of one page per course 
unit, and each w ill need to be updated and translated once a y ear. This task  should be feasible 
for the departments concerned. It is also in their interest that their offer and activ ities be w ell 
presented.  
 
I s E C T S o b lig at o ry  fo r u niv ersit ies p art icip at ing  in So crat es-E rasm u s? 
 
N o. H ow ev er Erasmus req uires full transparent academic recognition and the use of ECTS 
prov ides a w ell recognised and straightforw ard w ay  to ensure that recognition.  
 
Full academic recognition means that the home univ ersity  guarantees that the period of study  
undertak en abroad (including ex aminations and/ or other forms of assessment) w ill be 
recognised as replacing a comparable period of study  (lik ew ise including ex amination and/ or 
other forms of assessment) at the home univ ersity  ev en though the content may  differ. It is 
essential that the student be able to access information about the content of the courses to be 
follow ed abroad in order to create an appropriate study  programme. At the end of the period 
abroad, the host univ ersity  must prov ide the incoming student and the home univ ersity  w ith a 
transcript confirming that the agreed programme of study  has been completed and listing the 
student’s courses/ modules and the detailed results. 
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St u d e n t  A p p l i c a t i o n  F o r m   
 
 
The ECTS Student Application Form has been dev eloped for mobile students, w ho w ill 
spend a limited study  period at a univ ersity  in another country . Students w ho intend to tak e 
their degree at another univ ersity  w ill enrol according to the regular procedures of the 
institution concerned and w ill fill in other ty pes of application forms. 
 
The Student Application Form contains all the essential information about a mobile student 
that is needed by  a prospectiv e host institution. If an institution req uires further information 
(for ex ample regarding housing, special health req uirements, etc.) from its incoming students 
it should req uest this on a separate form. 
 
Institutions may  use their ow n v ersion of the Student Application Form for their outgoing 
students, prov ided that it contains the elements and follow s the seq uence suggested in the 
standard form prov ided. The use of the standard ECTS application form is recommended. 
 
Standard ECTS Application form 
Ex ample of a completed Application form 
 

 
F r e q u e n t l y  A sk e d  Q u e st i o n s 

 
 
I s t h e u se o f t h e St u dent  Ap p licat io n F o rm  o b lig at o ry  u nder E C T S? 
 
The use of the standard ECTS Student Application Form is strongly  recommended for 
mobile students. H ow ev er it is not obligatory  for the aw ard of the ECTS label if the form 
used contains all the same elements. 
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L e a r n i n g A gr e e m e n t  
 
 
The ECTS Learning Agreement has been dev eloped for mobile students, spending a limited 
period of time at a univ ersity  in another country  as is the case in the Erasmus programme.  
 
The Learning Agreement contains the list of course units or modules w hich the student plans 
to tak e. For each course unit/ module the title, the code number and the ECTS credit are 
indicated.  
 
The Learning Agreement has to be signed by  the student, the person w ho has formal 
authority  to commit the home institution, and by  an eq uiv alent authority  in the receiv ing 
institution w ho thereby  guarantees that the incoming student can study  the planned course 
units/ modules. 
 
The Learning Agreement guarantees the transfer of credit for courses passed successfully  by  
the student. The competent body  or authority  of the home univ ersity  carries out the 
recognition on the student’s return. The student does not need to negotiate recognition w ith 
indiv idual professors. The Learning Agreement, together w ith the Transcript of R ecords is 
designed to guarantee complete recognition. 
 
O f course, it may  happen that a programme of study  must be modified after the arriv al of the 
mobile student. In such cases, the Learning Agreement must be amended as soon as possible 
and signed again by  the three parties concerned: the home univ ersity , the host univ ersity  and 
the student. O nly  in this w ay  can complete recognition of study  results be guaranteed. 
 
It is recommended that, in parallel w ith the Learning Agreement, institutions approv e a 
" R ecognition Sheet"  for each outgoing student stating from w hich course units or modules 
he/ she w ill be ex empted at the home institution after successful completion of the study  
abroad. In this w ay  it should be clear that the study  abroad replaces a comparable period of 
study  at home (including ex amination and/ or other forms of assessment). The learning 
ex perience abroad, how ev er, does not need to be identical to the learning ex perience at home. 
 
Institutions are free to use their ow n v ersion of the Learning Agreement prov ided that it 
contains the elements and follow s the seq uence suggested in the standard ECTS form. 
H ow ev er it is recommended to use the standard form. 
 
It should be noted that in addition to the use of the Learning Agreements as part of mobility  
arrangements, many  institutions already  use this document as part of their ow n credit 
accumulation sy stems. For each semester or y ear of study  a Learning Agreement is draw n up 
and signed both by  the institution and the student. Such agreements hav e prov ed particularly  
useful in prev enting conflict w here students hav e a choice of teaching units w ithin a study  
programme. The use of such Learning Agreements helps to guarantee that the student is 
mak ing a choice of teaching units w hich fully  satisfies the programme req uirements for the 
degree w hich he or she w ishes to obtain. 
 
Learning Agreement Standard form  Completed ex ample 
R ecognition sheet Standard form  Completed ex ample 
 
 



 24 

F req u ent ly  Ask ed Q u est io ns 
 
 
I s t h e u se o f t h e Learning  Ag reem ent  o b lig at o ry  u nder E C T S? 
 
Y es and it is obligatory  for the aw ard of the ECTS label.  
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Tr a n sc r i p t  o f  R e c o r d s 
 
 
The ECTS Transcript of R ecords is used to document the performance of a student ov er a 
certain period of time by  listing the course units or modules tak en, the credits gained, the 
local grades aw arded and preferably  the corresponding ECTS grades. It reflects both the 
q uantity  of w ork  and the q uality  of achiev ement. 
 
The Transcript of R ecords is used for mobility  students at tw o separate moments. First it 
must be issued and sent to the host institution by  the home institution for all outgoing 
students before their departure in order to prov ide information about the course 
units/ modules that they  already  hav e completed and the results obtained. Secondly  it must be 
issued and sent by  the host institution to the home institution for all incoming students at the 
end of their period of study .  
 
The Transcript of R ecords prov ides a standard format for recording all study  activ ities 
carried out by  students. It is an essential tool for academic recognition. Therefore, it is crucial 
to determine w ho is responsible for producing it and how  it is issued and deliv ered. 
Institutions should pay  special attention to training academic and administrativ e staff in the 
use of the Transcript of R ecords and the conv ersion of grades.  
 
The achiev ements of all students, not only  mobile students, can be handled sy stematically  
w ithin a single computerised sy stem in the Transcript of R ecords format. This w ill mak e it 
possible to insert an ECTS Transcript of R ecords in the Diploma Supplement issued to all 
graduating students, w hether they  w ere mobile or not. 
 
Institutions are free to use their ow n v ersion of the Transcript of R ecords prov ided that it 
contains the elements and follow s the seq uence suggested in the standard form prov ided. The 
use of the standard ECTS Transcript of R ecords is, how ev er, recommended. 
 
 
Standard ECTS Transcript of R ecords form 
Ex ample of a completed Transcript of R ecords 
 
 

F req u ent ly  Ask ed Q u est io ns 
 
 
W h at  is t h e difference b et w een a T ranscrip t  o f R eco rds and a D ip lo m a Su p p lem ent ? 
 
The Diploma Supplement is link ed to a degree/ q ualification. It supplements an official 
diploma certify ing the aw ard of a degree/ q ualification. It cov ers an entire degree programme 
(for ex ample a first, second or third cy cle). It is issued according to a standard international 
format and reports all activ ities carried out to obtain the degree. In that sense it is the sum of 
all Transcripts of R ecords receiv ed by  a student w ithin a study  programme. In fact it is good 
practice to insert a final ECTS Transcript of R ecords in the Diploma Supplement under point 
4 .3 . The Diploma Supplement follow s a precise format agreed by  the European Commission, 
the Council of Europe and U N ESCO  and endorsed by  the Bologna Signatory  States. 
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ER A SM U S STU DENT CH A R TER  
 
 
Th e  Er a sm u s St u d e n t  Ch a r t e r  i s a  o n e -p a ge  d o c u m e n t  d e si gn e d  b y  ECTS/DS 
Co u n se l l o r s t o  e x p l a i n  c l e a r l y  t h e  r i gh t s a n d  d u t i e s o f  t h e  Er a sm u s st u d e n t .  
 
Th e  Ch a r t e r  m a k e s r e f e r e n c e  t o  t w o  o f  t h e  m a i n  ECTS t o o l s,  t h e  L e a r n i n g A gr e e m e n t  
a n d  t h e  Tr a n sc r i p t  o f  R e c o r d s.  Th e  p r o p e r  u se  o f  ECTS t o o l s gu a r a n t e e s t h a t  t h e  
m o b i l e  st u d e n t  w i l l  ga i n  f u l l  a c a d e m i c  r e c o gn i t i o n .  
 
I t  i s r e c o m m e n d e d  t o  gi v e  a  c o p y  o f  t h e  Ch a r t e r  t o  a l l  m o b i l e  st u d e n t s,  i n c o m i n g a n d  
o u t go i n g,  so  t h a t  e a c h  i s f u l l y  i n f o r m e d  a b o u t  w h a t  h e /sh e  c a n  e x p e c t  a s a n  Er a sm u s 
st u d e n t s a n d  a l so  a b o u t  h i s/h e r  r e sp o n si b i l i t i e s i n  o r d e r  t o  b e  su r e  o f  o b t a i n i n g f u l l  
r e c o gn i t i o n  f o r  t h e  st u d y  p e r i o d  a b r o a d .  
 
Erasmus Student Charter 
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K EY  P ER SONS I N ECTS 
 
 
ECTS Institutional and Departmental Coordinators 
ECTS/ DS Counsellors  
Freq uently  Ask ed Q uestions 
 
 
ECTS I n st i t u t i o n a l  a n d  De p a r t m e n t a l  Co o r d i n a t o r s 
 
 
Institutions are ex pected to designate an ECTS Institutional Coordinator ,  and an ECTS 
Departmental Coordinator for each department or faculty  as appropriate.  
 
Although the precise div ision of roles betw een institutional and departmental coordinators 
may  v ary  from institution to institution,  the responsibilities are generally  as follow s:  
 

- the ECTS Institutional Coordinator ensures the commitment of the institution to and 
the implementation of ECTS principles and mechanisms w ithin the contex t of the 
transfer and accumulation of credits. H e/ she superv ises the mechanisms for the 
correct use of ECTS tools. 

 
- H e/ she, along w ith the Departmental Coordinators, is responsible for ensuring the 

coordination, preparation, production and dissemination of the institutional 
Information Pack age/ Course Catalogue, and also that the transfer/ accumulation of 
credits is managed in a consistent manner throughout the univ ersity  in all departments 
or faculties. 

 
- the ECTS Departmental Coordinator is the contact person for students and academic 

staff w ithin the department or faculty , and deals w ith the practical and academic 
aspects of ECTS there. H e/ she should ensure that potentially  mobile students hav e 
access to the Information Pack ages/ Course Catalogues from partner institutions, that 
they  fill in the Student Application Form and Learning Agreement properly  and that 
they  understand the academic recognition procedures. 

 
H e/ she ensures that a proper Transcript of R ecords is issued for outgoing students 
(before their period of study  abroad) and for incoming students w hen they  hav e 
completed their studies at the host department or faculty . 
 

 
 
It is up to the institution to decide the div ision of task s betw een the ECTS Institutional and 
Departmental Coordinators and, according to their ow n organisation, w hich are the binding 
signatures w hich must be placed on the ECTS documents (Application Form, Learning 
Agreement, Transcript of R ecords). The decision must be indicated clearly  on the forms, to 
guarantee v alidity  and transparency . 
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F r e q u e n t l y  A sk e d  Q u e st i o n s 
 
 
M u st  t h e C o o rdinat o rs b e t each ing  m em b ers o f st aff? 
 
This is up to the institution to decide. The Coordinators must hav e the authority  to carry  out 
their task s effectiv ely  on behalf of the institution and the faculty / department. 
 
C an o ne p erso n co m b ine b o t h  t ask s? 
 
Y es, prov ided that this decision is accepted by  the institution and the Faculties/ Departments. 
It w ill probably  be particularly  appropriate in smaller institutions. 
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ECTS/DS Co u n se l l o r s 
 
 
ECTS/ DS Counsellors adv ise univ ersities and other higher education institutions in their 
country  on the use of ECTS and the Diploma Supplement. They  also carry  out site-v isits to 
institutions in their ow n and other countries. They  adv ise institutions on how  to prepare for 
the ECTS label and the Diploma Supplement label and how  to use ECTS for credit 
accumulation and lifelong learning. Counsellors are higher education personnel w ho hav e 
‘hands-on’ ex perience in the field: they  are therefore able to giv e ‘’peer-to-peer’ adv ice to 
higher education staff, complementary  to that of ministries, national agencies, rectors’ 
conferences, EN IC/ N AR ICs etc. 
 
The ECTS/ DS Counsellors are part of a broader team of Bologna Promoters established in 
each country  to prov ide adv ice on the implementation of the v arious aspects of the Bologna 
process, such as q uality  assurance, curricular reform, and the recognition of degrees and 
periods of study . 
 
If y ou desire adv ice on the implementation of ECTS and the Diploma Supplement feel free to 
contact one of the ECTS/ DS Counsellors. 
 
ECTS/ DS Counsellors  
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ECTS L A B EL :  CR I TER I A  A ND A P P L I CA TI ON P R OCEDU R E 
 
 
ECTS Label Criteria 
Application Procedure for the ECTS label 
Selection R esults First R ound ECTS Label 1 N ov ember 2003  
Application form for the ECTS Label 1 N ov ember 2004  
List of Institutions w ith the ECTS Label 
 
 
ECTS L a b e l  Cr i t e r i a  
 
 
An ECTS label may  be aw arded to institutions w hich apply  ECTS in the correct w ay  in all 
degree programmes. Institutions from all Bologna Signatory  States may  apply  for the ECTS 
label. Assessment of applications from other countries is not ex cluded but can not be 
guaranteed at this stage. 
 
The req uirements for the label are the follow ing: 
• the institution must mak e accessible, through its w ebsite an Information 

Pack age/ Course Catalogue in the local language of instruction and in English (or 
only  in English for programmes taught in English); If certain information is not on 
the w eb it may  be submitted in hard copy . 

• it must use ECTS credits correctly  and must demonstrate that it has allocated them 
according to student w ork load measured in time; 

• it has to use the other obligatory  ECTS tools (Learning Agreements, Transcripts of 
R ecords) properly  as w ell. 

 
Applications w hich do not contain a complete set of the documents req uested in the ECTS 
Label Application Form w ill not be assessed. 
 
The samples and information prov ided w ill be assessed by  the European Commission w ith 
the assistance of independent ex perts. Those institutions w hich satisfy  all the req uirements 
w ill be aw arded the ECTS Label and the list of those that receiv e the Label w ill be published 
on the w eb. O btaining the Label w ill contribute to the image of the institution concerned, 
show ing that it is a reliable partner in European and international cooperation. The aw ard of 
the ECTS Label w ill mak e a grow ing number of Institutions eligible to participate in the new  
pilot proj ect on ECTS for Lifelong learning. 
 
The Label w ill be v alid for three academic y ears and w ill be monitored w ith the assistance of 
the ECTS/ DS Counsellors. Where it is ev ident that the req uirements are not being fulfilled, 
the ECTS Label may  be w ithdraw n. The criteria and procedures for cases of w ithdraw al of 
the ECTS Label w ill be published on the Commission w eb pages. 
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A p p l i c a t i o n  P r o c e d u r e  f o r  t h e  ECTS l a b e l  
 
 
Application Form for the ECTS Label  
List of Institutions w ith the ECTS Label 
 
Annual Application Date: 1 N ov ember 
 
Se l e c t i o n  R e su l t s F i r st  R o u n d  ECTS L a b e l  1  No v e m b e r  2 0 0 3  
 
 
N umber of applications: 9 1 
 
Austria 4    
Belgium 15 
Bulgaria 1 
Cy prus 1 
Cz ech R epublic 4  
G ermany  5 
Denmark  3  
Estonia 4  
Spain 4  
Finland 15 
France 2 
H ungary  1 
Iceland 1 
Italy  4  
Lithuania 1 
N etherlands 3  
N orw ay  2 
Poland 5 
Portugal 5 
R omania 2 
Sw eden 3  
Slov ak  R epublic 1 
Turk ey  3  
U nited K ingdom 2 
 
 
Selected institutions: 10 
 
3  Belgian and 2 Finnish institutions hav e been selected for the aw ard as w ell as one from 
each of the follow ing countries: Austria, N orw ay , Poland, Portugal and Spain. These 
institutions hav e impressed the ev aluating ex perts by  a v ery  good implementation of the 
ECTS in all first and second cy cle degree programmes, a user-friendly  Information 
Pack age/ Course Catalogue in the local language and in English (in hard copy  or on the w eb) 
and transparent recognition documents in the form of Learning Agreements, Transcripts of 
R ecords and Proofs of R ecognition. 
 



 32 

The spread is more or less ev en betw een univ ersities and poly technics/ colleges/ univ ersities 
of applied sciences. M oreov er, both larger and smaller institutions w ere able to submit 
successful applications. These results indicate that the aw ard of the Label is, in reality , 
possible for any  higher education institution. 
 
 
 
M ost common reasons for unsuccessful applications 
 
The low  number of prospectiv e Label holders (10) may  initially  come as a shock , although 
the rather straightforw ard reasons for rej ection ought to giv e rise to optimism: M ost 
institutions ruled themselv es out by  submitting incomplete applications, a problem that could 
be solv ed w ithout much ado during the nex t round. Failure to submit a course catalogue in 
one or both of the req uired languages, to recognise study  periods fully  and appropriately , or 
to use the credits correctly  w ere but a few  ex amples leading to ineligibility . The req uirements 
and application guidelines are clearly  stated in sev eral Commission documents (the Label 
application form and the ECTS K ey  features brochure can be found on the Commission’s 
w eb pages). This means that the institutions concerned could easily  be aw arded the Label,  if 
they  follow  the guidelines carefully . 
 
List of Institutions w ith the ECTS Label 
 
29 28 3  Technische U niv ersitaet G raz , AT 
 
28 08 4  Faculté  U niv ersitaire des Sciences Agronomiq ues de G embloux , BE 
 
103 4 6 6  U niv ersity  of Antw erp, BE 
 
27 9 10 U niv ersiteit G ent, BE 
 
3 8 03 4  U niv ersidad de Deusto, ES 
 
29 3 23  Arcada –N y lands Sv ensk a Y rk eshogsk ola, FI 
 
29 58 0 Lappeenranta U niv ersity  of Technology  FI 
 
29 6 4 6  H ogsk olen i Agder, N O  
 
4 3 4 04  Agricultural U niv ersity  of Wroclaw , PL 
 
29 154  U niv ersity  of Av eiro PT 
 
 

F r e q u e n t l y  A sk e d  Q u e st i o n s 
 
W ill failu re t o  co m p ly  w it h  a few  it em s o n t h e ch eck list  ex clu de m y  inst it u t io n fro m  t h e 
lab el? 
 
Y ou should follow  the check list completely  as all elements listed are considered relev ant for 
potential students and partners from w ithin y our country  and from abroad. 
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I f o ne o u t  o f a series o f deg ree p ro g ram m es is no t  co v ered in t h e co u rse I nfo rm at io n 
P ack ag e/ C o u rse C at alo g u e,  w ill t h at  ex clu de m y  inst it u t io n fro m  t h e lab el? 
 
Y es, in that case y ou should apply  w ith a complete application nex t y ear. 
 
N o t  all dep art m ent s in m y  inst it u t io n are act iv e in st u dent  m o b ilit y ;  w ill t h at  ex clu de m y  
inst it u t io n fro m  ap p ly ing  fo r t h e lab el? 
 
N o, y ou may  still apply  as long as the req uested documents are prov ided. 
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DI P L OM A  SU P P L EM ENT 
 
 
Diploma Supplement Check list 
Diploma Supplement Label Criteria 
Diploma Supplement Label Application Procedure 
Selection R esults First R ound DS Label 1 N ov ember 2003  
Application form for the DS Label 1 N ov ember 2004  
List of Institutions w ith the DS Label 
Ex amples of G ood Practice 
Blank  Copy  
 
 
 
The Diploma Supplement is an annex , an ex planatory  note attached to a diploma aw arded by  
a higher education institution. It helps to ex plain the diploma w hich may  often be understood 
only  w ithin the country  concerned. When fully  completed this document prov ides all the 
information necessary   to mak e a v alid assessment of any  degree or q ualification. 
 
The Supplement should be issued to ev ery  student, upon graduation, together w ith their 
official diploma, free of charge, in a w idely  spok en European language.  
 
Institutions should disseminate information regarding the purpose and content of the 
Diploma Supplement among their ow n students as w ell as to local organisations, employ ers 
and other interested persons.  
 
In this connection, the EU R O PASS initiativ e4 of the Commission should be noted. The 
Commission proposes to integrate the different transparency  instruments dev eloped for 
v ocational training (lik e the European Portfolio and the European CV ) and bring them 
together in a single European Framew ork  for Transparency  of Q ualifications and 
Competences, w hich w ould include the Diploma Supplement. 
 
 
Di p l o m a  Su p p l e m e n t  Ch e c k l i st  

 
Each Diploma Supplement should start w ith the follow ing preamble: 
 
“T h i s  D i p l o m a  S u p p l e m e n t  f o l l o w s  t h e  m o d e l  d e v e l o p e d  b y  t h e  E u r o p e a n  C o m m i s s i o n ,  
C o u n c i l  o f  E u r o p e  a n d  U N E S C O / C E P E S .  T h e  p u r p o s e  o f  t h e  s u p p l e m e n t  i s  t o  p r o v i d e  
s u f f i c i e n t  i n d e p e n d e n t  d a t a  t o  i m p r o v e  t h e  i n t e r n a t i o n a l  “t r a n s p a r e n c y ”  a n d  f a i r  a c a d e m i c  
a n d  p r o f e s s i o n a l  r e c o g n i t i o n  o f  q u a l i f i c a t i o n s  ( d i p l o m a s ,  d e g r e e s ,  c e r t i f i c a t e s  e t c . ) .  I t  i s  
d e s i g n e d  t o  p r o v i d e  a  d e s c r i p t i o n  o f  t h e  n a t u r e ,  l e v e l ,  c o n t e x t ,  c o n t e n t  a n d  s t a t u s  o f  t h e  
s t u d i e s  t h a t  w e r e  p u r s u e d  a n d  s u c c e s s f u l l y  c o m p l e t e d  b y  t h e  i n d i v i d u a l  n a m e d  o n  t h e  o r i g i n a l  
q u a l i f i c a t i o n  t o  w h i c h  t h i s  s u p p l e m e n t  i s  a p p e n d e d .  I t  s h o u l d  b e  f r e e  f r o m  a n y  v a l u e -
j u d g e m e n t s ,  e q u i v a l e n c e  s t a t e m e n t s  o r  s u g g e s t i o n s  a b o u t  r e c o g n i t i o n .  I n f o r m a t i o n  i n  a l l  
e i g h t  s e c t i o n s  s h o u l d  b e  p r o v i d e d .  W h e r e  i n f o r m a t i o n  i s  n o t  p r o v i d e d ,  a n  e x p l a n a t i o n  s h o u l d  
g i v e  t h e  r e a s o n  w h y . ”  
 
                     
4 http: / / w w w . lex . u ni ct. i t/ cde/ docu m enti / v ari / 2 0 0 4 / 0 4 0 1 0 7 eu ropas s _ en. pdf 
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And continue w ith the follow ing eight sections 
1 .  I n f o r m a t i o n  i d e n t i f y i n g t h e  h o l d e r  o f  t h e  q u a l i f i c a t i o n   
Family  name(s): 
G iv en name(s): 
Date of birth: (day / month/ y ear) 
Student identification number or code: (if av ailable)  
2 .  I n f o r m a t i o n  i d e n t i f y i n g t h e  q u a l i f i c a t i o n  a n d  i t s o r i gi n a t i n g i n st i t u t i o n   
N ame of the q ualification: (in original language) 
N ame and ty pe of aw arding institution:(in original language)  
N ame and ty pe of institution administering studies: (in original language)  
Language(s) of instruction/ ex amination: 
3 .  I n f o r m a t i o n  o n  t h e  l e v e l  o f  t h e  q u a l i f i c a t i o n   
Lev el of q ualification: 
Access req uirements(s): 
M ain field(s) of study  for the q ualification:  
 
4 .  I n f o r m a t i o n  o n  t h e  c o n t e n t s a n d  r e su l t s ga i n e d  
M ode of study : 
N ormal length of programme: 
Programme req uirements:  
Components, courses, modules or units studied: 
(if this information is av ailable on an official transcript this should be used here) 
Indiv idual grades obtained: 
G rading scheme, grade translation and grade distribution guidance: 
O v erall classification of the aw ard:(in original language)  
5 .  I n f o r m a t i o n  o n  t h e  f u n c t i o n  o f  t h e  q u a l i f i c a t i o n   
Title conferred by  the q ualification:(in original language) 
Access to further study :  
Professional status conferred: 
6 .  A d d i t i o n a l  i n f o r m a t i o n   
Additional information: 
Further information sources: 
7 .  Ce r t i f i c a t i o n  o f  t h e  su p p l e m e n t   
Date: 
Signature:  
Capacity : 
O fficial stamp or seal:  
8 .  I n f o r m a t i o n  o n  t h e  n a t i o n a l  h i gh e r  e d u c a t i o n  sy st e m ( s)  
G eneral ov erv iew  of the educational sy stem(s) 
Description of the national higher education aw ards structure(s).  
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Ex planations on these elements can be found on the follow ing w eb pages: 
http:/ / europa.eu.int/ comm/ dgs/ education_ culture/ index _ en.htm 
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Di p l o m a  Su p p l e m e n t  L a b e l  Cr i t e r i a  
 
 
A Diploma Supplement Label w ill be aw arded to institutions issuing the Diploma 
Supplement correctly  to ev ery  student, upon graduation, together w ith the diploma, free of 
charge and in a w idely  spok en European language.  
 
Institutions from all Bologna Signatory  States may  apply  for the DS label. Assessment of 
applications from other countries is not ex cluded but can not be guaranteed at this stage. 
 
Institutions must prov ide samples of actual Diploma Supplements as w ell as public 
information from the Institution ex plaining that the Diploma Supplement is being issued to 
ev ery  graduate. Applications w hich do not prov ide a complete set of the documents req uested 
in the Diploma Supplement Label Application Form w ill not be assessed. 
 
The list of institutions in possession of the label is published on the w eb. O btaining the Label 
w ill contribute to the image of the institution concerned show ing that it is a reliable partner in 
European and international cooperation. 
 
The samples and information prov ided w ill be assessed by  the European Commission w ith 
the assistance of independent ex perts. The DS Label w ill be v alid for a period of three y ears. 
During that period ECTS/ DS Counsellors may  undertak e site v isits and w here it is ev ident 
that the req uirements are not being fulfilled, the DS Label may  be w ithdraw n. The criteria 
and procedures for cases of w ithdraw al of the DS Label w ill be published on the Commission 
w eb pages. 
 
 
A p p l i c a t i o n  P r o c e d u r e  f o r  t h e  Di p l o m a  Su p p l e m e n t  L a b e l   
 
 
Application Form for the Diploma Supplement Label  
 
Annual Application Date: 1 N ov ember. 
 
 
Se l e c t i o n  R e su l t s F i r st  R o u n d  DS L a b e l  1  No v e m b e r  2 0 0 3  
 
 
N umber of applications: 8 5 
Austria 1 
Belgium 4  
Cz ech R epublic 1 
G ermany  6  
Denmark  9  
Estonia 1 
Finland 12 
France 1 
N etherlands 2 
N orw ay  25 
Poland 1 
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Portugal 1 
Sw eden 17  
Slov enia 1 
Turk ey  3  
 
Selected institutions: 28  
 
J udging from the amount of successful applications (3 3 % ), it is ev ident that the req uirements 
for the Diploma Supplement Label are considerably  easier to fulfil than those for the ECTS 
Label.  
 
O ne of the smallest Bologna countries, N orw ay , produced half of the successful applications. 
The N ordic countries are together responsible for ov er 7 5%  of the aw ards, w ith Sw eden and 
Finland receiv ing 3  each and Denmark  2. G ermany  submitted 2 successful applications and 
Austria, Estonia, Poland and Portugal w ere able to gain one aw ard each. 
 
N orw ay ’s success may  be attributed to its M inistry , w hich issued a letter req uesting that all 
univ ersities/ univ ersity  colleges start using the Diploma Supplement immediately . By  the end 
of 2001 all institutions had dev eloped the supplement and started issuing it automatically . 
 
M ost common reasons for unsuccessful applications 
 
As w ith the ECTS applications, the most pertinent problem is rather easy  to solv e: 
U nsuccessful applicants failed to follow  the guidelines set out in the ex planatory  notes and 
thus did not prov ide the req uired information in all eight sections of the supplement. The 
most freq uent omissions w ere under section 4  (“ information on the contents and results 
gained”). This w as particularly  the case for the “ programme details” under subsection 4 .3  
(e.g. modules or units studied), and the indiv idual grades/ mark s/ credits obtained. M ost of the 
institutions concerned announced annex es by  w ay  of filling in the relev ant sections, but they  
did not submit any  such material to support their application. Failure to supply  information 
on the “ national higher education sy stem” under section 8  eq ually  led to the rej ection of a 
considerable number of applications. 
 
List of Institutions w ith the DS Label  
 
28 505 PÄ DAG O G ISCH E  AK ADEM IE DES BU N DES IN  N Ö , AT 
28 3 7 5 FACH H O CH SCH U LE STR ALSU N D, DE 
28 7 4 9  H AN DELSH O CH SCH U LE LEIPZ IG  G M BH , DE 
28 8 24  SY DDAN SK  U N IV ER SITET, DK  
1018 22 DAN M AR K S PÆ DAG O G ISK E U N IV ER SITET, DK  
6 4 9 4 7  ESTO N IAN  BU SIN ESS SCH O O L, EE 
29 4 9 7  O U LU N  SEU DU N  AM M ATTIK O R K EAK O U LU , FI 
29 56 0 TAM PER EEN  Y LIO PISTO , FI 
29 57 4  LAU R EA-AM M ATTIK O R K EAK O U LU , FI 
29 6 25 H Ø G SK O LEN  I BO DØ , N O  
29 6 27  H Ø G SK O LEN  I LILLEH AM M ER , N O  
29 6 4 2 H Ø G SK O LEN  I N AR V IK , N O  
29 6 4 3  U N IV ER SITETET I  BER G EN , N O  
29 6 4 6  H Ø G SK O LEN  I AG DER , N O  
29 6 50 N O R G ES V ETER IN Æ R H Ø G SK O LE, N O  
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29 6 52 H Ø G SK O LEN  I N O R D-TR Ø N DELAG , N O  
29 6 54  H Ø G SK O LEN  I TR O M SØ , N O  
29 6 8 4  H Ø G SK O LEN  I SØ R -TR Ø N DELAG , N O  
29 7 14  U N IV ER SITETET I O SLO , N O  
29 7 24  U N IV ER SITETET I TR O M SØ , N O  
29 7 26  H Ø G SK O LEN  I M O LDE, N O  
10029 3  H Ø G SK O LEN  I G J Ø V IK , N O  
218 54 8  H Ø G SK O LEN  I Å LESU N D, N O  
6 8 6 6 8  WY Z SZ A SZ K O LA H U M AN ISTY CZ N O -EK O N O M ICZ N A W LO DZ I, PL 
29 23 8  U N IV ER SIDADE DO  M IN H O , PT 
29 3 50 U PPSALA U N IV ER SITET, SE 
29 3 6 9  M Ä LAR DALEN S H Ö G SK O LA, SE 
29 3 7 5 V Ä X J Ö  U N IV ER SITET, SE 
 
 

F req u ent ly  Ask ed Q u est io ns 
 
 
I s t h e u se o f E C T S C redit s o n t h e D ip lo m a Su p p lem ent  o b lig ed? 
 
N o, but it is strongly  recommended. It is good practice to insert an ECTS Transcript of 
R ecords of the complete studies of the graduate under point 4 .3  of the Diploma Supplement. 
The inclusion of ECTS credit w ill contribute to the transparency  of the information prov ided 
in the Supplement. 
 
 
I s t h e D ip lo m a Su p p lem ent  lab el link ed t o  t h e E C T S lab el? 
 
N o. Each Label can be obtained separately . H ow ev er it is strongly  recommended that both 
ECTS and Diploma Supplement introduced using appropriate shared informatics support, as 
the data req uired for the tw o tools is similar and can be collected, collated, stored and made 
accessible for both uses. H ence it w ill be easy  to apply  for both Labels at the same time. 
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G L OSSA R Y  
 
 

A SSESSM ENT 
The total range of w ritten, oral and practical tests/ ex aminations, proj ects and portfolios, used 
to ev aluate the student’s progress in the course unit or module, form an assessment. These 
measures may  be used by  the students to ev aluate their ow n progress (formativ e assessment) 
or by  the institution to j udge w hether the student has achiev ed the learning outcomes of the 
course unit or module (summativ e assessment). 
 
A SSESSM ENT CR I TER I A  
Descriptions of w hat the learner is ex pected to do, in order to demonstrate that a learning 
outcome has been achiev ed. 
 
COH OR T 
The group of students that started a particular degree programme in the same y ear is k now n 
as a cohort. 
 
COM P ETENCES  
Competences represent a dy namic combination of attributes, abilities and attitudes. Fostering 
these competences is the obj ect of educational programmes. Competences are formed in 
v arious course units and assessed at different stages. They  may  be div ided in subj ect-area 
related competences (specific to a field of study ) and generic competences (common to any  
degree course). 
 
CONDONI NG  
Condoning is the term used w hen an ex amination board ex empts a student from reassessment 
in a failed module if the other related modules are passed w ith sufficiently  high mark s. 
 
CONTA CT H OU R  
A period of 4 5-6 0 minutes of teaching contact betw een a staff member and a student or group 
of students is defined as a contact hour. 
 
CONTI NU OU S A SSESSM ENT 
Continuous assessment refers to the situation w here assessment as described abov e tak es 
place w ithin the normal teaching period and contributes to the final assessment. 
 
CONV ER G ENCE 
Conv ergence inv olv es the v oluntary  adoption of suitable policies for the achiev ement of a 
common goal. Conv ergence in the architecture of national educational sy stems is pursued in 
the Bologna process.  
 
COU R SE U NI T o r  M ODU L E 
A self-contained, formally  structured learning ex perience. It should hav e a coherent and 
ex plicit set of learning outcomes, ex pressed in terms of competences to be obtained, and 
appropriate assessment criteria. 
 
COU R SEW OR K  
Coursew ork  defines req uired task s w ithin a course unit or module. 
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CR EDI T 
In the case of ECTS, a credit is a unit used to measure student w ork load in terms of time. 
 
CR EDI T A CCU M U L A TI ON 
In a credit accumulation sy stem a specified number of credits must be obtained in order to 
complete successfully  a semester, academic y ear or a full study  programme, according to the 
req uirements of the programme. Credits are aw arded and accumulated only  w hen the 
successful achiev ement of the req uired learning outcomes is confirmed by  assessment. 
 
CR EDI T F R A M EW OR K  
A sy stem that facilitates the measurement and comparison of learning outcomes achiev ed in 
the contex t of different q ualifications, programmes of study  and learning env ironments on 
the basis of student w ork load measured in time. 
 
CR EDI T L EV EL  
Credit lev el is an indicator of the relativ e demands of learning and of learner autonomy . It 
can be based on the y ear of study  and/ or on the ty pe of course content (for ex ample, 
Basic/ Adv anced/ Specialised). 
 
CR EDI T TY P E 
Credit ty pe prov ides an indicator of the status of a course unit or modules in the study  
programme. It can for ex ample be described as Core (maj or course unit), R elated (unit 
prov iding instrument/ support) or M inor (optional course unit). 
 
CY CL E 
A cy cle is a course of study  leading to an academic degree. O ne of the obj ectiv es indicated in 
the Bologna Declaration is the " adoption of a sy stem based on tw o main cy cles, 
undergraduate and graduate."  Doctoral studies are now  generally  referred to as the third 
cy cle. 
 
DEG R EE / DI P L OM A  
Degree describes the q ualification aw arded by  a higher education institution after successful 
completion of a prescribed study  programme. In a credit accumulation sy stem the 
programme is completed through the accumulation of a specified number of credits aw arded 
for the achiev ement of a specific set of learning outcomes. 
 
DI P L OM A  SU P P L EM ENT 
The Diploma Supplement is an annex  to the official degree/ q ualification designed to prov ide 
a description of the nature, lev el, contex t, content and status of the studies that w ere pursued 
and successfully  completed by  the holder of the degree/ q ualification. It is based on the model 
dev eloped by  the European Commission, Council of Europe and U N ESCO / CEPES. It 
improv es international transparency  and the academic/ professional recognition of 
q ualifications. 
 
DOCTOR A TE o r  DOCTOR A L  DEG R EE 
A high lev el q ualification w hich is internationally  recognised as q ualify ing someone for 
research or academic w ork  may  be designated as a doctorate or doctoral degree. It w ill 
include a substantial amount of original research w ork  w hich is presented in a thesis. It 
generally  refers to the degree aw arded after completion of third cy cle studies. 
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ECTS ( Eu r o p e a n  Cr e d i t  Tr a n sf e r  a n d  A c c u m u l a t i o n  Sy st e m )  
ECTS is a sy stem for increasing the transparency  of educational sy stems and facilitating the 
mobility  of students across Europe through credit transfer. It is based on the general 
assumption that the global w ork load of an academic y ear of study  is eq ual to 6 0 credits. The 
6 0 credits are then allocated to course units or modules to describe the proportion of the 
student w ork load req uired for achiev ement of the related learning outcomes. Credit transfer 
is guaranteed by  ex plicit agreements signed by  the home institution, the host institution and 
the mobile student. 
 
EX A M I NA TI ON ( EX A M )  
The term ex amination normally  refers to a formal w ritten and/ or oral test tak en at the end of 
a course unit or module or later in the academic y ear. O ther assessment methods are also in 
use. Tests w ithin the course unit or module are classed as continuous assessment if they  
contribute to the final assessment. 
 
F I R ST DEG R EE  
A first cy cle q ualification, as defined by  the Bologna Declaration, normally  aw arded after 
successful completion of a minimum of three y ears or 18 0 ECTS credits is designated a first 
degree.  
 
G R A DE 
A final ev aluation based on the ov erall performance w ithin an indiv idual course unit or 
module in the study  programme. 
 
G R A DU A TE STU DI ES 
A course of study  undertak en after completion of a first degree and w hich normally  leads to a 
second cy cle degree. 
 
H I G H ER  EDU CA TI ON 
H igher education applies to programmes of study  that may  be entered by  students holding 
either an appropriate school leav ing certificate from an upper secondary  school after, in 
general, tw elv e y ears of schooling or other relev ant professional q ualifications or other 
approv ed prior learning and/ or prior ex perience. Prov iders may  be univ ersities, univ ersities 
of professional studies, higher education institutions, colleges, poly technics etc. 
 
I CT TEA CH I NG  
ICT teaching includes teaching/ study ing/ learning that mak e use of information and 
communication technology . It usually  tak es place in e-learning env ironments. 
 
L EA R NI NG  OU TCOM ES 
Learning outcomes are statements of w hat a learner is ex pected to k now , understand and/ or 
be able to demonstrate after completion of a process of learning. Learning outcomes must be 
accompanied by  appropriate assessment criteria w hich can be used to j udge that the ex pected 
learning outcomes hav e been achiev ed. Learning outcomes, together w ith assessment criteria, 
specify  the minimum req uirements for the aw ard of credit, w hile mark ing is based on 
attainment abov e or below  the minimum req uirements for the aw ard of credit. Credit 
accumulation and transfer is facilitated if clear learning outcomes are av ailable to indicate 
w ith precision the achiev ements for w hich the credit w ill be aw arded. 
 
L EA R NI NG  TI M E 
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The number of hours an av erage student w ill need to achiev e specified learning outcomes 
and gain credits to be aw arded after assessment. 
 
M A R K  
A mark  is any  numerical or q ualitativ e measure used to describe the results of assessment in 
an indiv idual course unit or w ithin a w ell-defined scale. 
 
M ODU L E 
See course unit 
 
OP TI ONA L  COU R SE 
A course unit or that may  be tak en as part of a study  programme but is not compulsory  for all 
students is referred to as optional.  
 
STU DY  P R OG R A M M E 
An approv ed set of course units or modules recognised for the aw ard of a specific degree 
form a study  programme and can be defined through the set of learning outcomes to be 
achiev ed for the aw ard of a specified number of credits. 
 
R ECOG NI TI ON 
R ecognition w ithin ECTS req uires that the credits achiev ed by  a student through successful 
completion of course units or modules as described in the Learning Agreement at the host 
univ ersity  must replace an eq uiv alent number of credits at his/ her home institution. 
 
R ESI T EX A M I NA TI ON ( EX A M )  o r  A SSESSM ENT 
Students w ho hav e not been able to tak e or pass an Ex amination or assessment on the first 
date scheduled may  be offered the opportunity  to tak e a resit ex amination or assessment at a 
later date. 
 
SECOND CY CL E DEG R EE  
A second cy cle degree is a higher education q ualification aw arded after the successful 
completion of second cy cle studies and may  inv olv e some research w ork . A student normally  
tak es it after completion of a first degree. 
 
SK I L L S  
Sk ills are abilities formed in learning activ ities w hich can be div ided into ‘subj ect specific’ 
and ‘generic’. 
 
TH ESI S 
A thesis is a formally  presented w ritten report, based on independent research w ork , w hich is 
req uired for the aw ard of a degree (generally  second degree or doctorate).  
 
TU NI NG  
To ‘tune’ means to sy nchronise a radio on the desired freq uency ; it means ‘tuning’ the 
v arious instruments in an orchestra so that music can be play ed w ithout unw anted 
dissonance. In the case of the Tuning Proj ect, it means creating agreed reference points for 
the organisation of higher education structures in Europe, recognising that the div ersity  of 
traditions is a positiv e factor in the creation of a dy namic common higher education area. 
 
TU TOR I A L  
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A tutorial is a period of instruction giv en by  a tutor aimed at ex ploring in greater depth, 
rev ising and discussing material and topics presented w ithin a course unit or module. 
 
U NDER G R A DU A TE STU DI ES 
U ndergraduate studies are defined as those normally  carried out prior to the aw ard of a first 
degree. 
 
W OR K L OA D 
The w ork load includes all learning activ ities req uired for the achiev ement of the learning 
outcomes (i.e., lectures, practical w ork , information retriev al, priv ate study , etc.). 
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DOW NL OA DA B L E STA NDA R D F OR M S +  EX A M P L ES OF  COM P L ETED F OR M S 
 
St u d e n t  A p p l i c a t i o n  F o r m      Standard form Completed ex ample 
L e a r n i n g A gr e e m e n t      Standard form Completed ex ample 
Tr a n sc r i p t  o f  R e c o r d s    Standard form Completed ex ample 
Di p l o m a  Su p p l e m e n t     Standard form Completed ex ample 
P l a n n i n g F o r m  f o r  a n  Ed u c a t i o n a l  M o d u l e  Standard form Completed ex ample 
P l a n n i n g F o r m  f o r  a n  Ed u c a t i o n a l  M o d u l e   Standard form Completed ex ample 
F o r m  f o r  Ch e c k i n g W o r k l o a d  o f  a n   
Ed u c a t i o n a l  M o d u l e      Standard form Completed ex ample 
P l a n n i n g F o r m  f o r  a n  Ed u c a t i o n a l  M o d u l e  Standard form Completed ex ample 
 
Application form for the ECTS Label 1 N ov ember 2004  
Application form for the DS Label 1 N ov ember 2004  
 
 
Information Pack age/ Course Catalogue – ex ample of univ ersity  … …  
Information Pack age/ Course Catalogue – ex ample of univ ersity  … …  
 
ECTS/ DS Counsellors – Bologna Promoters 
L i s t  t o  b e  a d d e d  h e r e  
 
 


