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Qutline

Why did we develop ELIR in Scotland?

Other elements in the Scottish quality
framework

ELIR in operation
The experience of a student reviewer
Some key 1ssucs

Further information

Why ELIR?

Been through the ‘quality mill”®
Need to focus on student experience
Need to build on partnership

Need to address challenges inL & T

Need to focus on enhancement
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Context of ELIR

Student representation and sparqs
Institution-led review at the subject level

Enhancement themes (c.g. assessment; the
first year experience; research-teaching
links; developing the 215t century graduate)

Enhancement-I.ed Institutional Review

ELIR 1in operation

Peer review - including student and
international member, all trained

Central role of Reflective Analysis

Two part visit - emphasis on dialogue and
‘no surprises’ (eg first morning)

Assurance a beginning for enhancement

Two published reports
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The experience of a student
reviewer

« Students are full panel members
e Tramed by QAA/sparqgs
* Recruited by QAA

« Follows the trend of greater institution-
student partnership in Scotland. Non-
involvement of students would now be
unthinkable

* Paid the same as any other reviewer

Some key issucs

* Public information
* Maintaining consistency

* Politics and partnerships
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Further information

For ELIR Handbook (2nd edition) and reports see
www.gaa.ac.uk

For student participation in quality Scotland see
WWW.spargs.gc.uk

For Guy Bromley guybromley(@gmail com

For Professor Norman Sharp
sharpnorman(gthotmail.com
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Networking in Quality Assurance: National,
Regional and International Networks

Zeynep Varoglu
UNESCO Division of Higher Education

HRK German Rector's Conference
9-10 November 2009

Overview of Presentation
« Why: Massification in Higher Education
* What: Internationalisation of QA

« UNESCO Initiatives
— Global: Guidelines, Portal, GIQAC
— Regional: GIQAC - APQN

— National: Chiba Principles, Philippine Internship
Programme




Trends

High demand for Higher Education

Massification

= Globally, age participation rates grown
from 19% in 2000 to 26% in 2007

* 150.6 million tertiary students globally in
2007, 53% increase over 2000

* [ ow income countries: from 5% in 2000 to
26% in 2007




Diversification: Private HE, ODL

» Private HE fastest growing sub-sector:
30% enrolments globally

= Some countries (Japan, South Korea)
enrol 80% of students in PHEIs

* Growth of ODL/ICT: OUs, E-learning;
social networking; the OER revolution

Nurnber of cutbound rekile studerts (1000)

Number of tertiary students studying abroad
1999 and 2007

1993 w2007

@
=1
=1

808

S o o
s = 8

= m oW o o o@ @
S & 5 o
s 5 8 &

=]
=1

o

Morth  Certral Asis  Lstin ArsbStdes Sub-Ssharsn Southz=nd  Certraland  Western  EastAsia  unknown
America America and Mrica  West Asia Eastarn Erope andthe
the Eirope Panific
Caribbesn

The provision of tertiary education is dominated by six host countries! USA (21%p),
UK. (13%0), France (10%0), Germany (8%6), Australia (8%0) and Japan (5%b)

Source: Hobal Bducation Digest 2009




Internationalisation of
Quality Assurance

= |nternational Rankings of Universities

= DECD - Feasibility study on International Assessment of Higher
Education Learning Qutcomes (AHELO)

= International and regicnal QA networks

* UNESCOIOECD Guidelines for Quality Provision in Cross-border
Higher Edueation

= UNESCOANB “Global Initiative for Quality Assurance Capacity”
(GIQAC)

UNESCO Actions: Internationalisation of QA
« UNESCO/OECD Guidelines for Quality

Assurance in Cross-border
Higher Education

» UNESCO Portal on Higher Education
Institutions and Dégrée Mills Project

*« UNESCO/WB GIQAC Initiative




PP UNESCO/OECD Guidelines for
= Quality Provision in Cross-border

Guideline:

for Quality Provisios Higher Education

in Cross-borde
Higher Educatiol

Main Principles:

= The quality of cross-border higher education is a
shared responsibility between importing and
exporting countries

= Quality assurance should cover cross-border
education in all its forms (student, academic,

6 Stakeholders: programme and institution mobility)
-Governments

-Higher Ed. Institutions | = Stakeholders should collaborate internationally to
-Students Bodies enhance the transparency about the quality of HE
LQAA Bodies and about HE systems

-Academic Rec. B_odi.es = Cross-border delivery should have the same
-Professicnal Bodies; quality as home delivery

UNESCO Portal on HE Institutions

hitp:/iww.unesco.org/education/portal/hed-institutions

EDUCATION




UNESCO/CHEA
Degree Mills Project

CHEA g

Towarp EFsecTIVE PRACTICE:
Di1scouraGING DEGREE MiLLs
In HigHer EpucaTion

Global Initiative for
Quality Assurance Capacity (GIQAC)

A UNESCO-WB partnership to support
capacity-building in developing and transition countries

Launched in January 2008 for a 3-year period

Participants 2008-2009: regional QA networks from
Africa, Arab States, Asia and the Pacific, Latin America
and INQAAHE

Participants 2008-2009: extended to ECA and
CANQATE
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